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Neighbourhood Plan for Puncknowle, Swyre and West Bexington 
 

BUSINESS ENGAGEMENT SURVEY MARCH/APRIL 2024 
 

Summary 
 
A survey of the owners/managers of the different businesses that operate in our parish was 
conducted in March/April 2024. This was designed to help understand the views and priori@es of 
these businesses and hence inform the developing Neighbourhood Plan. There are over 40 
businesses in the parish. These cover a wide range of ac@vi@es from one-person, residen@al-based 
opera@ons to significant businesses employing many people, from the parish, Bride Valley and 
beyond.   
 
The response rate was encouraging with over half (56%) of the businesses providing feedback. 
Holiday leOngs were excluded due to difficul@es in both iden@fying and geOng responses from this 
sector. The main findings of the survey will be included in the Neighbourhood Plan. 
 
The business community is at the heart of the parish. The farms and landowners are pivotal in 
sustaining the rural environment that defines the area and is enjoyed by the residents. Most of the 
businesses are well established, oSen opera@ng in the parish for 20+ years. The business community 
also supports about 250 - 300 jobs1. It is generally felt that greater understanding of this core ac@vity 
from the residents would be beneficial. Some other key conclusions from the survey are: 
 

• Mixed views on support from the Parish and Dorset Council: some businesses appreciate the 
support from the Parish Council, whilst others felt they could play a more pro-ac@ve role in 
suppor@ng the needs of business, par@cularly those that fit with the landscape. 

• View that more affordable housing should be available (both to buy and rent) that would 
enable people to live and work in the area, thus sustaining the villages. 

• Commitment to environmental management and interest in renewable energy. 
• Concern over flood management and aspects of infrastructure – notably state of roads, bus 

service, mobile phone coverage and broadband.  
• Whilst some businesses totally depend on tourism, there are different views of its benefits. 
• Desire for stronger awareness of, and support for, local businesses within the community. 
• Some interest in alterna@ve uses for heritage and under-used buildings. 

 
Although the businesses in the parish are very diverse, they are united in being run by people who 
care deeply for the area and who make a significant commitment to sustaining the character and 
vibrancy of our community. We gratefully acknowledge their input to this survey. We would also 
welcome receiving input from any business that did not have the opportunity to submit its views. 
 

 

 
1 It should be noted though that one business, based on the edge of the parish, dominates this figure but with 
few residents from the parish in its workforce. 
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Document Record 
 

Date Issue Descrip@on 
13.4.24 DraS (11 April 2024) Issue first draS to SG for comment. 
9.5.24 DraS, Rev.1 (9 May 2024) Revised draS issued to SG and Consultant (Amy 

Burneb). Rev.1 takes account of feedback from Paul 
Bullen and Jackie Hunt, and includes input from an 
extra business [H5]. 

30.5.24 Issue 1 (DraS) (30 May 
2024) 

First formal issue agreed by SG. Includes input from 
an extra business [F5] and Amy Burneb and other 
minor changes. Submibed (s@ll as draS) to Parish 
Council and all businesses that had responded to 
check for data accuracy.   

28.6.24 Issue 2: DraS (28 June 
2024) 

Second formal issue (s@ll as draS). Reflects feedback 
on Issue 1 from all businesses that had responded 
and input from Parish Council at its mee@ng of 4th 
June 2024. 

4.9.24 Issue 3: Final (4 
September 2024) 

Formal issue of report. Takes account of wriben 
input from Parish Council of 3rd August 2024 and 
minor editorial changes.  
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1. Introduc0on 

 
The role of the local businesses in our parish has been recognised since work began on developing 
the Neighbourhood Plan.  Thus, at the Community Session held at Puncknowle Village Hall in May 
2023, views were sought to understand the business perspec@ve. These exploratory discussions 
concluded that “The importance of the local farms and businesses to sustaining the nature of the 
Parish was recognised. It is important to strengthen community support for local businesses and a 
lis;ng would be useful.2” 
 
Planning plays an important role in suppor@ng employment opportuni@es, including where 
employment sites are located and how they expand to accommodate changing business needs. 
Much of the work associated with the Neighbourhood Plan has concentrated on understanding the 
issues of greatest concern to residents, for example those connected with housing development and 
environment/biodiversity. However, we have remained conscious of the need to understand the 
views and priori@es of our businesses – hence the need for this survey.  
 

2. Designing the Survey 
 
The prepara@ons for the Business Survey began in September 2023.  
 
The first issue in undertaking this work was to know what businesses are in the parish – par@cularly 
the smaller, oSen one-person, businesses that operate from residen@al addresses. Hence, there was 
a period of itera@on where an embryonic list of businesses was shared with the Neighbourhood Plan 
Steering Group and the Parish Council in order to make it as complete as possible. This list contained 
over 40 businesses. However, whilst the vast majority were easily defined, there was some ambiguity 
over the smallest businesses - par@cularly on leOng proper@es. Two leOng businesses were 
iden@fied from internet search rou@nes and were approached, unfortunately neither responded and 
holiday leOng is therefore not included in the survey. 
 
The second issue was designing a Ques@onnaire to provide the data of greatest benefit for the 
business community and Neighbourhood Plan. As well as a process of itera@on with members of the 
Steering Group, the experience was drawn from a number of neighbouring parishes in conduc@ng 
Business Surveys. There was also a trial with five representa@ve businesses that gave useful feedback 
in designing the survey. Finally, our consultant – Amy Burneb of Development in Transi@on – also 
reviewed and helped improve the draS Ques@onnaire. 
 
The third issue is one of data protec@on. This survey does not give any contact informa@on. However, 
in a small rural community such as ours, it is inevitable that some businesses may be iden@fiable 
from the responses. This point was specifically raised in the introduc@on to the survey and 
responders asked to avoid sharing any commercially-sensi@ve informa@on. In a similar vein, the draS 
report was shared with all the businesses that responded, providing a four-week window for the 
opportunity to comment and/or correct errors before publica@on of the first formal version on the 
Neighbourhood Plan web page. 
 
The final Ques@onnaire is shown in Appendix I. This was sent to all businesses on 4th March. For the 
vast majority (33 out of 39) these were sent by email; the remaining 6 were either hand-delivered or 
posted. The offer was made in every case for discussions with members of the Steering Group with 
this being emphasised by a suggested Point of Contact for the larger businesses. A reminder to 

 
2 Neighbourhood Plan for Puncknowle, Swyre and West Bexington. Feedback from PresentaBons on 13th May 
and Next Steps StarBng 14 June 2023. 
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complete the Survey was issued on 23rd March to all the email recipients who had not responded at 
that point. A final reminder was issued on 23rd April. 
 

3. The Business Community 
 
The list of businesses iden@fied in the parish is shown in Table 1.  There are 39 businesses, broadly 
grouped under four headings: farms & food produc@on, hospitality & tourism, services, and other. 
There is significant overlap across the groups as well as much varia@on in the size and nature of the 
ac@vi@es (both within each grouping as well as across different groupings). These defini@ons 
inevitably are somewhat loose but allow some useful generalisa@ons to be made. 
 
There were two groups of business that were not included in the survey: holiday lets and “dormant” 
businesses. As noted earlier, two of the more easily iden@fiable leOng ac@vi@es that operate in the 
parish were approached but no responses were forthcoming. It is also difficult to ascertain the 
number of less formal leOng arrangements that may be in place – both for principal residences and 
second homes.  Work is ongoing elsewhere in the Neighbourhood Plan to understand second home 
ownership and may be revisited in other surveys but leOng ac@vi@es are excluded in this analysis. 
 
Four other businesses were also iden@fied following consulta@on and discussion with members of 
the Steering Group, the Parish Council and local business owners. However, we struggled to iden@fy 
routes to engage with these businesses, sugges@ng that they were either no longer ac@ve or wished 
to keep below our radar. 
 

4. The Survey 
 
In analysing the data and following discussion at the Steering Group, four broad groupings were 
agreed for the businesses: 
 

Type of Business Total Approached Total Responded % Response 
Farms & Food Produc@on 10 5 50% 
Hospitality & Tourism 7 5 71% 
Services 14 7 50% 
Other 8 5 63% 

 
The total response rate was 56% (22 out of 39).  This response is quite encouraging, par@cularly 
when compared with similar surveys in other Neighbourhood Plans and turn-outs in local elec@ons. 
However, it does mean that care is needed in extrapola@ng any result to the whole parish. In 
par@cular, one business in the parish is very different from the others. It is located on the edge of the 
parish and employs about 150 people but few, if any, reside in the parish. Most businesses have far 
fewer numbers and oSen are one-person opera@ons. The nature of the businesses in the parish also 
varies enormously, ranging from those with a very strong local reach to those with a regional, 
na@onal, and occasionally interna@onal, impact. 
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Table 1. List of Businesses  
Business Village 
Farms  
Ford Farm (Cheese Factory) Puncknowle (Libon) 
Hazel Lane Farm (The Dairy) Swyre 
Manor Farm Swyre 
Manor Mead Farm West Bexington 
Modbury Farm Swyre 
Na@onal Trust West Bexington/Swyre 
Tamarisk Farm  West Bexington 
The Manor Puncknowle 
Water Lane Fish Farm Puncknowle 
West Mill Farm (River Bride Herd)  Puncknowle 
  
Hospitality & Tourism  
Crown Inn Puncknowle 
Gorselands Caravan Park Swyre/West Bexington 
Home Farm (Ferngorse Campsite) Puncknowle 
Manor Hotel West Bexington 
Swyre Retreat (The Bull)3 Swyre (Puncknowle) 
The Club House West Bexington 
Vurlands (Egg Cup) Swyre 
  
Other  
Bride Valley Nurseries Puncknowle (Libon) 
Crea@ve Glass Design Puncknowle  
Flowerdew Farm, Hazel Lane Puncknowle 
Flying Frenzy West Bexington 
SoS Furnishing West Bexington 
Modbury Farm Shop Swyre 
Sea Springs Seeds (chillies) West Bexington 
She sews on the sea shore West Bexington 
  
Services  
Bride Valley Reflexology Puncknowle 
Dorset to Doorstep (Taxi) Puncknowle 
Flintstone Contractors (Builder) Puncknowle 
Flower Social CIC (Florist) Puncknowle 
Garden Services Puncknowle 
James AW Harris (Electrician) Puncknowle 
Jobsons (Chimney sweep) Puncknowle 
Olliffe Plumbing Swyre 
PMJ Motorcycles Puncknowle 
S.H. Tree Care Puncknowle 
Sinclair Electrical West Bexington 
South Spark Puncknowle 
Landscape Gardener Puncknowle 
Garden Services Swyre 

 
3 The Lemon Tree on the same site was established aLer this Survey was completed. 
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5. Key Findings  
 

5.1 Overview 
 
Whilst there is a very diverse range of businesses across the parish, they are united by a strong 
commitment to the local area and desire to sustain both the landscape and vibrant and ac@ve 
community. The farms and landowners are pivotal in sustaining the rural environment that defines 
the area and is enjoyed by the residents. Most of the businesses are well established, typically 
opera@ng in the parish for 20+ years. Although the data are skewed by one major business opera@ng 
on the edge of the parish that employs 150 people4, an informed extrapola@on of the responses 
infers that the business community supports around 200 full-@me, 60 part-@me and 30 seasonal 
jobs. 
 
However, it is felt by many of the business community that there is rela@vely lible awareness of this 
business ac@vity by the majority of residents (with recogni@on also that the businesses could do 
more to promote themselves). Most businesses felt that community cohesion would be enhanced by 
greater awareness of, and support for, local businesses.  There was mixed feedback on the role of the 
Parish and Dorset Council: some businesses were par@cularly apprecia@ve of the understanding of 
the Parish Council, but others felt that the Parish Council(s)5 and Dorset Council could play a stronger, 
more proac@ve, role to support local businesses, e.g. with a suppor@ve aOtude to planning 
applica@ons that fit in well with the landscape and environment. 
 
The need for more affordable housing, par@cularly to enable young families to live and work in the 
area was a significant theme from the survey. 
 
Some businesses were more affected by the COVID-19 pandemic than others. There was hardly an 
impact for some businesses where individuals worked mostly outdoors, whilst others had to close 
completely and are s@ll paying back loans. More broadly, our parish is not immune to the na@onal 
pressures of challenging economic @mes and significant increases in energy and other business costs 
that make life difficult, notably in the hospitality sector. Other cultural changes do impact with 
evidence that some people’s desire to work from home makes it more difficult to abract people to 
jobs with tradi@onal working paberns. On the plus side, some businesses were able to expand their 
footprint during the pandemic and also could take advantage of more on-line business. 
 
Many of the business community have a passion for the local environment and commitment to long-
term sustainable businesses. This was shown in feedback showing interest in effec@ve environmental 
management (albeit with concern on both the cost and impact of some regula@ons), sustainability, 
and renewable energy.  
 
Water management is a significant concern, with a number of areas increasingly affected by flooding 
as an apparent indica@on of climate change. The state of the infrastructure was also a concern with 
both the poor maintenance of roads (pot-holes), the lack of public transport, and broadband 
limita@ons and mobile phone signal coverage affec@ng some businesses. 
 
 
 
 
 

 
4 Although this business dominates the employment figure, there are few residents from the parish in its 
workforce. 
5 NB Some of the businesses border and hence interact with neighbouring parishes.  
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5.2 Sector Analysis 
 
(a) Farms & Food Produc0on 

 
Five responses were received from the 10 businesses polled. This grouping of farms and food 
produc@on encompasses a wide range of ac@vi@es, from a major business located on the edge of the 
parish to tradi@onal farms of various sizes. Nonetheless, there were some common themes across 
this group, as summarised below. 
 

• General feeling that the Parish(s) and Dorset Council could take a more pro-ac@ve posi@on in 
suppor@ng business, notably in planning permissions and with applica@ons that fit well with 
the landscape and vernacular. 

• Some difficul@es in abrac@ng staff, with par@cular concerns about the lack of more 
affordable housing and the state of rural infrastructure (roads, water management and 
drainage, mobile phone coverage and bus service). 

• Commitment to sustainable opera@ons (renewable energy, environmental management). 
• Limited awareness of businesses from residents and visitors. Whilst most of community was 

felt to be suppor@ve, greater access had led to some issues with a small minority of 
inconsiderate visitors (e.g. liber, gates leS open, dog owners not picking up). 

• Some interest in exploring alterna@ve uses for under-u@lised and listed (and lis@ng!) 
buildings. 

 
(b) Hospitality & Tourism 

 
Five responses were received from the seven businesses iden@fied in this sector.  Not surprisingly, 
tourism was seen as important – indeed, vital. 
 
Most of the businesses are very well established with a loyal customer base. Whilst the covid 
pandemic forced changes – necessita@ng closure and restric@ons, they have generally recovered 
well. However, the restaurants/pubs were affected by the difficult economic environment (including 
high energy costs) and changes in social habits that may have been accelerated by the pandemic. It is 
a challenging @me for the hospitality sector and support from the community and Parish and Dorset 
Council would be valued in sustaining these ac@vi@es. 
 
There was some interest in exploring renewable energy op@ons. 
 
Recent road closures have generated some issues, and this has been par@cularly true for ac@vi@es in 
West Bexington which has experienced par@cular problems recently. 
 
A number of businesses highlighted the synergies between the businesses, e.g. in providing tourist 
accommoda@on that enabled greater use of the restaurants and pubs. 
 

(c) Services 
 
These businesses are residen@al based and provide a range of services for the community (e.g. 
gardening, plumbing, electrical, building, taxi, reflexology, chimney sweep, florist). These are mostly 
for the local community with a good reputa@on and word-of-mouth recommenda@on vital for 
success. There were seven responses from the 14 businesses iden@fied. Other conclusions from this 
sector are given overleaf. 
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• Concerns over housing (interest in self-build and affordable housing) and infrastructure (bus 
service, broadband availability). 

• Mixed views of tourism – some benefits through greater customer base but concerns on 
second homes and holiday lets. 

• Rela@vely limited impact of the pandemic (and indeed growth of some businesses). 
• Interest in greater storage space. 

 
(d) Other 

 
Inevitably the “Other” category encompasses a wide range of ac@vi@es, from teaching people to fly 
paragliders to farm shops and specialist businesses (e.g. supply of chillies, design fabrics and glass 
design). There were responses from five of the eight businesses polled. 
 
The feedback included the following themes. 
 

• Concern over condi@ons of roads and localised flooding.  
• Mixed support for second homes and holiday lets. 
• Desire for a beber and more reliable bus service. 
• Strong view of the importance of sustainability and a low-carbon or net-zero/carbon 

nega@ve future (including interest in renewable energy). 
• View that the survey should have embraced equality, diversity, inclusion and welfare issues 

more evidently. 
• Desire for greater awareness of local businesses from community and also increased 

connec@vity between businesses. 
• Some interest in alterna@ve uses for under-u@lised agricultural buildings. 

 
6. Next Steps 

 
As noted earlier, this piece of work and report were undertaken as part of the Neighbourhood Plan 
process. Business Engagement is a pillar of the final Neighbourhood Plan. Once draSed, the 
Neighbourhood Plan will go (via the Parish and Dorset Council) to a referendum of all residents and, 
if passed, would become part of the local planning framework. 
 
Whilst many of the detailed ac@ons will await this formal process, it is evident that some ac@vi@es 
could be progressed in the mean@me (both within and separate from the Neighbourhood Plan), both 
between the businesses and with the local community. These will be documented with those 
responsible and an indica@ve @meframe to complete these ac@vi@es. 
 
We would also welcome receiving input from any business that did not have the opportunity to 
submit its views to this survey. Where possible, we will endeavour to reflect this in the 
Neighbourhood Plan. 
 

7. Acknowledgements  
 
The Steering Group wishes to thank all the businesses that gave their @me and contributed their 
views. We hope that the emerging Neighbourhood Plan reflects these views and will help their 
con@nued success. 
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Appendix I: QuesVonnaire Issued to Businesses 4th March 2024 

 
Dear Local Business Owner,                    4th March 2024 
 
3 Villages Neighbourhood Plan: Business Engagement 
We are wri@ng to you as the owner/manager of a business within the parish covering Puncknowle, 
Swyre and West Bexington. We would be very grateful for your support as we work with our 
community to establish the Neighbourhood Plan for our parish.  This Neighbourhood Plan is 
designed to help shape the development and growth of our villages. The beber we reflect the views 
of our community – the beber our Neighbourhood Plan will be. 
 
We have already undertaken quite a lot of work to understand the views and priori@es of the 
residents; this ac@vity is designed to help beber understand the needs of our businesses.  “Business” 
covers a wide range of ac@vi@es from small one-person opera@ons to rela@vely large businesses 
employing many people. There are over 40 businesses in our parish. These include farms of varying 
sizes, leisure facili@es – notably caravan sites, pubs and restaurants, and a number of small 
businesses that oSen operate from residen@al addresses.  
 
We appreciate that the vast majority of businesses in the parish are operated by people who care 
deeply for the area and who already have made significant commitments to sustaining the character 
and vibrancy of our community. We would therefore like to acknowledge and maintain this vital 
contribu@on. None of the ques@ons are meant to imply any presump@on of intent; rather they are 
designed to elicit a beber understanding of the businesses’ plans for the future so that where 
possible these can be reflected in the emerging Neighbourhood Plan.  
 
How we will use your informa@on 
We plan to use your informa@on to produce a report that will provide evidence for the 
Neighbourhood Plan. It will summarise the approach to business engagement and the main findings 
from the Ques@onnaire. It will contain an Appendix that provides more details of individual 
responses. No commitment in the Neighbourhood Plan to any specific input should be assumed. 
Once agreed, the report will be available on the website. Although we will not use the names of the 
business or their owner/manager and will endeavour to protect your data, please note that in a 
small rural community such as ours, it may be possible to iden@fy specific businesses from the 
responses. Hence, we would request that you avoid any commercially sensi@ve informa@on. Some of 
the ques@ons may not be relevant to specific businesses and should be ignored. 
 
We would be very grateful if you could complete the abached Ques@onnaire by 31st March 2024. 
Should you wish, one of the Steering Group would be delighted to discuss the Ques@onnaire with 
you so as to beber understand your views. For further informa@on on the Neighbourhood Plan, 
please see hbps://puncknowle.net/neighbourhood-plan/ 
 
Please return the Ques@onnaire (either paper copy or email) to:   
Brian Bowsher   
A: Swyre Cross, Swyre, Dorchester, Dorset DT2 9DA  
E: brian@bowshers.plus.com 
 
Our thanks in advance for your contribu@on to this survey that should help shape the future of our 
parish.  

https://puncknowle.net/neighbourhood-plan/
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3 Villages Business QuesVonnaire 
 
Business Details 
Name of Business: 
Name of Owner/Manager: 
Email of Owner/Manager: 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): 
 
Short descrip@on of business:  
 
Time trading in this parish (years): 
 
Indica@ve number of employees 

Full-@me:   Part-@me:   Ad-hoc/seasonal: 
 
Ques0onnaire (all businesses) 

1. As a business in the parish, what is working well for your business and what do you want to 
con@nue in the future (e.g. support from the council, customer base, local suppliers)? 

 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera@ng your business in the parish and what would you like to change? 

 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi@onal support would you like to be more resilient in future? 

 
 
4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 

developing over this period? What constraints or opportuni@es do you expect or hope to 
see? Do you have plans for any significant change in your business? 

 
 

5. If you employ people, do you find it easy to abract new employees? Typically, how far do 
people travel to work? 

 
 

6. If you struggle to abract staff, is there anything that could be done to help? 
 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beber loca@ng employment and housing opportuni@es, building guidelines, providing key 
worker housing, etc.)? 

 
 

8. Is your business affected by tourism (either posi@vely or nega@vely)? 
 

9. How well do you think your business is understood by local people? Does this maber? What 
could be done to improve people’s understanding? 
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Addi0onal Ques0ons for Landowners and Larger Businesses 
10. How much land do you have (approximately in ha)? 

 
 

11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 
pasture, environmental use, livestock, tree plan@ng/CO2 sequestra@on etc.)? 

 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way? 
b. protec@ng the environment and biodiversity? 
c. renewable energy?  
d. climate change? 

 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

 
 
14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 

change of use of buildings or land, opportuni@es for the future? 
 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna@ve uses for such assets, e.g. other purposes/diversifica@on or community 
use? 
 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
 
 

And, finally (all businesses) 
18. How would you wish to hear of developments in the Neighbourhood Plan? (email, website, 

no@ce boards, Puncknowle Post, BVN, newslebers, public mee@ngs etc.)? 
 
 

19. Would you wish to receive regular email updates on the progress of the Plan? 
   

 
20. Do you have any other comments? 

 
 
Please return by 31st March 2024 (either paper copy or email) to:   
Brian Bowsher   
A: Swyre Cross, Swyre, Dorchester, Dorset DT2 9DA  
E: brian@bowshers.plus.com 
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Appendix II: Detailed Responses from All Businesses 
 

(a) Farm & Food Produc0on 1 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): LTD 
Time trading in this parish (years): 52 years 
Indica;ve number of employees 

Full-;me: 146  Part-;me: 8  Ad-hoc/seasonal: 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

We obviously work well with local suppliers and customers, but see lible support or understanding 
from local councils. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Transport links and standard of roads a frustra@on not just for the business but for residents having 
to share the same routes. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

Staffing has become much more difficult and going forward I am unsure how we will be able to 
manufacture and supply whilst working from home. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business?  

No significant changes but we will con@nue to grow the business where possible. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work?  

Not easy to find good people these days and typically 15/25 mile radius. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
Improved housing requirements. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

 Yes, as everywhere in the south of UK, more housing is essen@al. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)?  
No. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding?   

I don’t think people understand our business and have lible interest in it as I can see. We don’t do 
the best job at promo@ng our business locally as most of our sales are in export. 
 

10. How much land do you have (approximately in ha)?  
40 ha 
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11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 
pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 

Permanent pasture 80% 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way?  

Lible affect. 
b. protec;ng the environment and biodiversity?  

Significant costs involved to improve the environment, but some rules should be reviewed as rules 
tend to be made to cover large areas causing more environmental damage. 

c. renewable energy?   
Key to our 2030 plan and being heavily invested in and more plans to invest. 

d. climate change?  
More focus on environmental targets that are always being reduced and made more difficult to 
achieve. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private?  

No. 
 

14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

Yes but too many to put forwards. 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Local councils need to support the village requirements beber and if not then people who live in 
villages and more isolated areas should get more support when required. 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use?  

None. 
 

17. Are there other points associated with your land use plans that you would wish to raise?  
No. 
 

(b) Farm & Food Produc0on 2 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Partnership 
Time trading in this parish (years): Since 1930s 
Indica;ve number of employees 

Full-;me: 1  Part-;me: 1  Ad-hoc/seasonal: 5 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

Suppor@ve local community. Con@nue engaging with the village in a posi@ve manner. Internet is 
beber than it used to be. 
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2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Whilst we have had very posi@ve support from the community in rela@on to planning applica@ons 
this is not always the case for many businesses. There needs to be a ‘yes’ aOtude to planning 
applica@ons unless there are good reasons to object rather than ‘no’ unless a really good case is 
made. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

Minimal impact, although the farm had never been more used by the public, which brought some 
challenges. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

Reducing European, now central government, support will make finances @ghter, leaving less room 
for reinvestment. Alongside this, regula@ons are increasing in rela@on to reducing environmental 
impacts through changing farming prac@ces and inves@ng in beber infrastructure, especially in 
rela@on to slurry and muck storage and fer@liser use. These will all require investment with small 
long-term business benefits. Savings will have to be made, just not sure how yet. 

 
5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 

people travel to work? 
All staff are self-employed and most come from within the Bride Valley. Furthest is Bridport. 
Abrac@ng staff is possible if you are adaptable to their needs. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
[No response] 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Not specifically relevant to us as my staff are local and live locally. However, if we needed to abract 
people from further afield, the wages I can afford to pay would not be sufficient for them to buy 
locally. The rental op@ons are minimal. Ren@ng to people who work locally or have a family etc needs 
to be made more abrac@ve otherwise all houses will soon be owned by re@red people or be second 
homes. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Yes, through use of the farm for leisure, mostly walking. Most of the @me this is either neutral or 
posi@ve. The minority leave a mess, open gates, have problem dogs etc. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Very poorly understood as few local people are ac@vely involved in the countryside/work in it.  We 
will try to keep talking to the village and find reasons to get them onto the farm to see what we do 
and why we do it. 
 

10. How much land do you have (approximately in ha)? 
200 ha 

 



  Issue 3: Final (4 September 2024) 

 16 

11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 
pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 

Arable 20%;   Grass 70%;    Woodland/Scrub 10% 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way?  

Through use of the farm for leisure, mostly walking. Most of the @me this is either neutral or 
posi@ve. The minority leave a mess, open gates, have problem dogs etc. 

b. protec;ng the environment and biodiversity?  
Yes, we undertake environmental schemes to try to enhance the natural environment. 

c. renewable energy? 
Not at the moment.  

d. climate change? 
To farm you have to farm the weather. Changing paberns will change how we farm. 
Water management, both in drought and flood will need to be beber considered. Drains from 200 
years ago will need money spending on them if flooding of property is to be avoided. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

Yes, Entry Level scheme and Higher Level Scheme. Publicly funded. 
 

14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

The lible bit of affordable housing in the village is that provided by private rental accommoda@on. 
This is neither supported or encouraged. Providing low rental cost accommoda@on makes no 
business sense. However, we could do with more of it if we are to abract younger people and 
families to the village. 
 
See my comments earlier. Change has to be viewed posi@vely. It is vital. The village cannot be 
mothballed.  
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Pot holes! The roads need investment as, even in a world with the internet, they link us to the world. 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use? 

Yes. But where does the investment come from?  
Listed buildings are both an intrinsic part of the character of the village and a massive headache. A 
small farming business is not profitable enough to maintain these buildings. Alterna@ve uses will 
have to be found for older buildings otherwise they will fall down and be lost. 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
[No response] 
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(c) Farm & Food Produc0on 3 
 

Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Limited Company 
Time trading in this parish (years): 13 years 
Indica;ve number of employees 

Full-;me: 4  Part-;me: 1  Ad-hoc/seasonal:  
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

At present we are struggling with geOng Planning for a Slurry Store to allow us to comply with 
regula@ons.  It has been going on since Nov 2022 and s@ll no further ahead. Some of the Parish 
Council have been suppor@ve but others not so. If we do not get planning we are unable to con@nue 
as a Dairy farm.  We feel that the Parish Council should be more suppor@ve of local businesses. There 
are very few Dairy Farms leS in the Bride Valley so we feel they should be given support when 
needed. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

One of main challenges in the village is dog walkers.  People not picking up aSer their dogs which can 
cause Neospora within our herd. This causes cows to abort their calves early on in pregnancy. We 
have had several cases of this over the years. Also people not s@cking to footpaths. If gates are leS 
open people seem to think they can walk wherever they want to. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

The Covid-19 pandemic didn’t really affect our business.  We were lucky we could all s@ll keep 
working being mainly a family unit. Our milk was s@ll collected and deliveries arrived. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

If we get planning for our Slurry Store it will give us more opportuni@es to u@lise the Slurry and 
reduce ar@ficial fer@liser use to help us achieve Net Zero for Carbon emissions. This is our long-term 
aim.  We are sure over the years there will always be more Red-tape and regula@ons to comply with. 
Support from the Parish Council maybe needed to help us meet these requirements to be able to 
con@nue farming. 

 
5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 

people travel to work? 
It’s very hard to abract new employees at present.  We only employ a relief milker apart from family 
labour and she travels from Dorchester. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
A lack of affordable housing in the local areas doesn’t help the situa@on of finding employees. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

As above more affordable housing & rental proper@es. 
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8. Is your business affected by tourism (either posi;vely or nega;vely)? 
The tourist trade doesn’t affect us a great deal apart from roads being a bit busier when moving the 
cows across the road and doing work with tractors. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Most local people are very understanding & suppor@ve of our Dairy Farming and we enjoy chaOng 
to them about farming. Others are not so understanding. A local runner will never stop when 
running past moving tractors and machinery on the road, this is very dangerous. We also had an 
incident last year where one of us was hedge trimming and a push bike on the bobom road rode 
straight under the hedge trimmer whilst the hedge was being cut, this could have caused a serious 
accident. I’m not sure how people’s understanding can be improved – a lot of it is people not having 
a minute to slow down or stop. People seem unaware when moving to the rural areas that the fields 
have to be worked. Slurry spread which may cause a smell for a short @me. With our extreme 
weather condi@ons of late we oSen have long working hours with tractors and machinery when the 
weather is right. We always try where possible to avoid travelling through the villages in unsociable 
hours. 
 

10. How much land do you have (approximately in ha)? 
221 ha (rented) 

 
11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 

pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 
Arable  30%; Environmental 5%; Livestock, grass leys and permanent pasture 65%.  
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way? 

People leaving gates open, not picking up aSer their dogs and not s@cking to footpaths (Beber 
signage may help this).  

b. protec;ng the environment and biodiversity?  
Trying to get a covered slurry store to help this and whenever making decisions on the farm it is 
always with environment and bio-diversity in mind. 

c. renewable energy? 
To be explored more in the future. 

d. climate change? 
Adverse weather condi@ons affects the way we farm. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

Yes – Defra environmental schemes. 
 

14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

If local businesses need planning to allow them to expand or comply with regula@ons, this should be 
looked at more favourably. 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

No. 
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16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use? 

N/A 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
No. 

 
(d) Farm & Food Produc0on 4 

 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Partnership 
Time trading in this parish (years): 31 
Indica;ve number of employees 

Full-;me: 1  Part-;me: 2  Ad-hoc/seasonal: (Contractors) 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

[No response] 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

[No response] 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

Business as usual – working in the open air, covid pandemic did not impact too much. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

No plans to change at present. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Had trouble in past recrui@ng new employees but since dairy herd was sold in 2020 – less 
employees. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
[No response]  
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Affordable housing needed for local families. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Too many cars on the road! 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Most people not concerned about farming; need to grow food locally. 
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10. How much land do you have (approximately in ha)? 
>100 ha 

 
11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 

pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 
Arable 10%;  Permanent pasture 15%;  Grass Leys 75% 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way?  

Many footpaths across land. 
b. protec;ng the environment and biodiversity?  

We do what we can! 
c. renewable energy? 

Solar panels on farm buildings.  
d. climate change? 

Flooding in the Bride Valley & access roads impassable. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

No. 
 

14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

[No response] 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Broadband issues every week. 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use? 

No heritage buildings. 
Would be interested in alterna@ve uses for underused buildings. 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
[No response] 
 

(e) Farm & Food Produc0on 5 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Ltd. 
Time trading in this parish (years): About 60 years 
Indica;ve number of employees 

Full-;me: 4 Part-;me: 3-4 Ad-hoc/seasonal: Local contractors 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

Farm shop and extended farm community. 
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2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Not specific to our parish, but because we have had a cheap food policy for so long people don't 
respect it. If the government tells them that "@mes are hard" the easy thing to cut back on is quality, 
nutri@ous and ethical food because it is iden@fied as more expensive, so we see more people ea@ng 
rubbish again. We need a societal change that values food again.  
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

The land and the animals are always here regardless. We had a massive upsurge in online sales when 
everyone was told that the supermarkets had run out of food. This has now sebled down to a more 
modest level, but a significant number of people inadvertently discovered that they could bake their 
own bread and eat beber and have stuck with it. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

Nothing radical is likely to change. The current emphasis on support for farmers being linked to 
environmental benefit is welcome, but we've been doing that anyway since agri-environment 
schemes began about 30 years ago. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Bridport is the furthest. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
See Q7 (below). 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Local people on modest incomes are totally priced out.  Low-cost housing, including more rentable. 
Fewer 2nd homes - especially when empty for 85% of the @me.  Last count in West Bexington 
suggested about 30 - 40% empty most of the @me. Holiday accommoda@on is a difficult one - 
some@mes it takes away from local people but much is purpose built. At least encourage 2nd homes 
to be fully u@lised as holiday accommoda@on when not occupied. Maybe we are at capacity for 
holiday accommoda@on now?  
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Probably neutral. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

I think it does maber - for our business and for their quality of life. Some people understand well, 
some have lible knowledge. A surprisingly small propor@on of the foo�all in the farm shop is 
immediately local. The varied and interes@ng and biodiverse environment and the public access is 
no@ced and appreciated by many but it is disappoin@ng that few recognise that this is not accidental 
but a direct result of our farming prac@ce. Some certainly do, and choose to buy from us in part to 
support this. We recognise both the responsibility and privilege of this and run various public events 
during the year in an abempt to share, and teach people about regenera@ve farming (and also to 
increase sales) but it does take up @me. What can the parish do to help? Perhaps suppor@ng 
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planning applica@ons when it might be recognised that the compromise between some disrup@on or 
less than perfect changes and the resilience of the farming business might shiS. (An example is the 
large polytunnel erected several years ago below the village. I should add that we have nothing 
specific in mind at present!) 
 

10. How much land do you have (approximately in ha)? 
250 ha 
 

11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 
pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 

[No response] 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way?  

Welcomed, but sheep worrying, straying off the RoW and gates leS open are a con@nuous issue. 
b. protec;ng the environment and biodiversity?  

One of our passions, this is the back-drop to our way of life. 
c. renewable energy? 

Bring it on. What about a community-owned wind turbine up on the hill? 
d. climate change? 

A con@nuing challenge. We plant trees, maintain permanent pastures and prac@ce minimum @llage. 
We con@nue to experiment with different crops. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

Public - these are in flux but we are taking advantage of them. 
 

14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

As above. There is always a balance point to keep control of planning and to facilitate the con@nuity 
of desirable businesses. More credit could be given to sensi@ve plans that fit beber into the 
landscape and vernacular. Maybe there is a fund somewhere to help make up the extra costs 
incurred? 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Poor mobile phone coverage is a problem. We don’t need anything faster or cleverer – just more 
reliable. We would use it more for communica@on around the farm (a safety issue as well as 
convenience) but very specifically we need reliable SMS service as the bank insists on using this for 
OTP, and in prac@ce I can be seen waving a phone up and down the village hoping to find a signal 
before being @med out! 
Broadband is adequate now. 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use? 

Yes. 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
[No response] 
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20. Do you have any other comments? 
Farming isn’t quite like other businesses. Whereas a classic business has a model and an ac@vity 
which is located in a community, farming tradi@onally was the community. The majority of the 
community worked on the land, now it is a @ny frac@on. If a classic business isn’t working in the local 
business environment it can be relocated to a more amenable one. A farm can’t do that – it has to 
make the best of what is available. As farmers we control the environment, which means we are 
responsible for the backdrop to everybody’s lives. I would like the members of our community to 
understand how their environment comes to be the way it is, how it is managed and to feel a 
connec@on to it and a sense of belonging. With so few people ac@vely working the land and with the 
current system of private ownership it is a big challenge to find ways for the local community to be 
involved in shaping the farmed environment. We make a small move in this direc@on by maintaining 
public access and encouraging its responsible use, by running open days and farm ac@vi@es, and 
emphasising local sales of produce. Encouraging more allotments and smallholdings (which might 
include facilita@ng smallholders living on their holding) is another step in this direc@on. If the Village 
Plan comes up with more ideas we would be pleased to discuss them. 
 

(f) Hospitality & Tourism 1 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole Trader 
Time trading in this parish (years): Since 1950s; current owner purchased in 1978 
Indica;ve number of employees 

Full-;me: 4  Part-;me: 0 Ad-hoc/seasonal: Cleaning contractors 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

[No response] 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

No phone signal. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

We closed completely, reopened when allowed and now recovered. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

No significant changes planned for business. Hopefully will con@nue as is – it works well. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Bridport – very stable staffing, not much changes. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
[No response]. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

[No response]. 
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8. Is your business affected by tourism (either posi;vely or nega;vely)? 

Yes, posi@vely. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

[No response]. 
 

10. How much land do you have (approximately in ha)? 
2.5 ha 
 
[No response to remaining ques@ons]. 
 

(g) Hospitality & Tourism 2 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Limited company  
Time trading in this parish (years): 7 years 
Indica;ve number of employees 

Full-;me: 3  Part-;me: 9  Ad-hoc/seasonal: 4 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

We have worked together with the other local businesses, we employ local residents and students 
and have opened up the restaurant to the local residents to celebrate Christmas with us. 
We would encourage con@nued support from the council both local and Dorset especially support 
during road closes. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Currently the most challenging issue is from road closures with inaccurate signage along the B3157 
this would have impacted on the other businesses as well.  
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

We obviously had to close. We adapted with the installa@on of a marquee and more outside sea@ng. 
We are s@ll recovering as we are s@ll paying back the government payback loans together with the 
increase in u@li@es and recession.  
Support in the future to maintain the marquee as it is a key part of our outside sea@ng allowing us to 
encourage dog walkers.  
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

We aim to maintain the business as a restaurant hopefully con@nuing to employ local residents. We 
have no current plans to significantly change the business as we feel the current running is working 
well and we have been awarded recogni@on of this since opera@ng. 
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5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

We typically employ local residents and students. If they have to drive to the loca@on we encourage 
car pooling and the business pays for council parking for the employees. The furthest employee is 
from Axminster. We have been fortunate that we do abract new employees quite readily.   
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
We have a strong marke@ng team that adver@ses and with the other two businesses [in the area] a 
lot of our employees are family members of friends or current employees.  
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Housing is a huge issue country wide but it doesn’t really affect our business as we do not offer 
accommoda@on. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Absolutely - we do have a good local following but tourism is our biggest customer base. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

I hope that the local community do understand us, as stated before we offer a Christmas celebra@on 
for our locals and offer 10% discount vouchers for Gorselands caravan park. We also offer a take 
away Sunday lunch service for locals. 
We have worked with [a local hotel] sending customers up looking for accommoda@on. 
 
[No response to remaining ques@ons as “not applicable” with two excep@ons].  
 

11. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future? 

We would always support planning for improvement and to sustain a business as these are incredibly 
hard finance @mes for hospitality.  
 

20. Do you have any other comments? 
We value your @me and work looking aSer our local community. 
 

(h) Hospitality & Tourism 3 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Ltd Company 
Time trading in this parish (years): 3.5 years (current owners) 
Indica;ve number of employees 

Full-;me: 2  Part-;me: 5  Ad-hoc/seasonal:  1 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

Using local suppliers and owned by a local brewery. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Lots of people pass by daily but do not know what we have going on, how to increase our 
trade/adver@sing. 
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3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 

recovered, and what addi;onal support would you like to be more resilient in future? 
We had only just taken over when Covid hit. We supplied take-away meals and deliveries. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

I personally do not see the village pub as a viable business over the next 5-10 years unless it is 
supported. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Find it difficult to abract people who wish to work here as no local business employing people can 
not guarantee hours. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
Trade is so up and down, don’t know when we need the extra staff; no regular buses. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

More affordable houses, for younger people. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Posi@vely. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Local people seem to think we have enough customers and will be too busy so avoid some func@ons 
here, when in fact we could be empty. On Christmas Day the pub was full, but for the rest of the year 
we do not see them. 
 
[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

20. Do you have any other comments? 
Small business energy prices are extor@onate, and cost of living generally means people have less 
money to spend on going out which I do understand. Therefore, the younger genera@on are more 
health conscious and do not use pubs. 

 
(i) Hospitality & Tourism 4 

 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole Trader 
Time trading in this parish (years): 70 years 
Indica;ve number of employees 

Full-;me: 3  Part-;me: 0 Ad-hoc/seasonal: (contractors) 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

We use all local people for our contract work - the pub is nearby, which is good for the campers but 
we don’t have any direct contact with the landlord or owners. We feel there are good local 
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ameni@es, walks, beaches etc. that are a great abrac@on and we are commibed to retaining the 
unique aspects of the area. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

There is nothing we would like to change - in many respects there has been quite enough change and 
not always in the interests of the villages, people who like here and the natural environment. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

We closed - lost the income, opened the following year with restric@ons in place. It is fortunate our 
business is outside primarily. A few organisa@onal changes - the way people booked in altered, but 
nothing major. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

This is a family run business - we are not keen to change anything. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

We use a network of trusted suppliers to undertake all our needs. They all have their own vehicles. 
Can’t rely on public transport for people to move around - it’s hopeless. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
Doesn’t affect us. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

No – it’s fair to say that if we would employ people it would be primarily cleaning and maintenance, 
but we have looked into this in the past and people in the village no longer want this kind of work. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
We rely on tourism. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

We think probably not much - the pub would be impacted if we weren’t here. It’s unlikely most 
people even know we are here - but it isn’t something that is important to us. 
 

10. How much land do you have (approximately in ha)? 
Prefer not to say. 

 
11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 

pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 
We have a number of adjoining fields - we make them available to local farmers for livestock/grazing. 
We also plant trees to enhance habitats for wildlife. 
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12. How do the following issues affect you: 
a. land access e.g. public rights of way?  
b. protec;ng the environment and biodiversity?  
c. renewable energy? 
d. climate change? 

We appreciate these are important issues - but they do not affect us at the moment, but the 
seasonal varia@ons in weather do have an impact - flooding in par@cular. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

No – but we know we can. 
 

14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

No - but we would an@cipate local authori@es would ensure the conserva@on area remains protected 
- although recent events imply otherwise. 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Lack of public transport. 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use? 

No – we are in a conserva@on area. 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
No. 
 

(i) Hospitality & Tourism 5 
 

Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Limited company 
Time trading in this parish (years): 25 years 
Indica;ve number of employees 

Full-;me: 8  Part-;me: 2  Ad-hoc/seasonal: 2 
 

1. As a business in the parish, what is working well for your business and what do you want to 
con;nue in the future (e.g. support from the council, customer base, local suppliers)? 

A bus stop so families don’t have to walk on road! Loyal local customers have always been vital to our 
survival. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

[No response] 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

Although Covid was financially crippling, it did give us an opportunity to reassess our opening @mes, 
menu etc. and a chance to create new ac@vi@es on the farm which would have been difficult around 
the public, but we’d rather not see another pandemic! 
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4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

As a family business it is important that the children (grown-up and employees) stay on the farm and 
also we would love to make the business more energy efficient through renewables. 

 
5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 

people travel to work? 
It is tricky to find new staff, especially the young, we have moved towards older staff now; although 
wages are higher, they are more commibed! Staff only from Bridport other than family members. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
[No response] 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Planning is far too difficult and expensive. Although the Parish has always been understanding, our 
issue is with Dorset County. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Posi@vely. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

I don’t know how to answer this! I know there are an awful lot of locals who have never even visited 
us, either the farm or the café, and I’ve no idea how to address that. 
 

10. How much land do you have (approximately in ha)? 
12 ha (30 acres) 

 
11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 

pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 
We’ve always been commibed to tree plan@ng and we have a wild flower meadow and crops for wild 
birds. 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way?  

[No response]. 
b. protec;ng the environment and biodiversity?  

[No response]. 
c. renewable energy? 

Definitely need to do in future if affordable. 
d. climate change? 

The wet weather is obviously a big problem but we’ll have to adapt to compensate for that. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

No! 
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14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future?  

See previous answer Q7 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Our broadband is rubbish and, as previously stated, we think a bus stop would be super beneficial. 
 

16. If you have heritage buildings or redundant/under-used buildings, would you be interested in 
exploring alterna;ve uses for such assets, e.g. other purposes/diversifica;on or community 
use? 

[No response] 
 

17. Are there other points associated with your land use plans that you would wish to raise? 
[No response] 
 

(j) Services 1 
 

Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 5 years 
Indica;ve number of employees 

Full-;me:   Part-;me: 1  Ad-hoc/seasonal:  
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
The friendliness of those who employ me and good rate of pay. Long may that con@nue, along with 
decent weather! 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

The weather. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

Fortunately, I was legi@mately allowed to con@nue as I was not in contact with anyone, as all work 
was outside. So, there was no real impact or recovery needed. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

I doubt I will be able to sustain the gardening for too much longer, so this ques@on is not quite as 
relevant to me personally. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

N/A 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
N/A 
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7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

No 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
I do work for several second home-owners who cannot maintain their gardens themselves. 
 
[No response to remaining ques@ons with one excep@on].  
 

20. Do you have any other comments? 
Thank you very much for all that you are doing. 
 

(k) Services 2 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 20 years 
Indica;ve number of employees 

Full-;me: 1  Part-;me:   Ad-hoc/seasonal:  
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
I have been running my business for 20 years and in the early years I did intend to expand the 
business. The big obstacle is the cost to develop the business in terms of insurances, pensions and 
the cost of training. I did enquire about taking an appren@ce on and if there was any government 
support and was told they could pay the first week’s wage.  
My business has worked well and all by my own making. I did abend one council mee@ng in 
Dorchester aimed at business with another parish councillor and this was the worst mee@ng I have 
ever abended. We walked out early.  
I have extremely good support from my supplier and my customer base is healthy without much 
adver@sing. Only BVN. Word of mouth is the how I achieve new business. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

I am quite happy and have been for a long @me with the way things have been running. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

As an essen@al worker I did complete work albeit with a downturn of trade. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

I will be handing the business over to my brother-in-law and hope it will be developed to meet the 
forthcoming demands. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Yes I do and have for some @me. Because of the poor public transport system this negates many 
young people who I would have liked to help with employment. I have been approached by young 
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men abending Weymouth College and living in Weymouth for employment. I have not found it 
difficult to find employees. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
Improve the bus service. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

I have four children, two have leS the area, one is about to move to Australia, and my son is ren@ng 
and trying to raise the funds and find a house in the area he can afford. My children have grown up 
in the Parish and along with many others have made the exodus to areas not blighted with 
infla@onary holiday lets and second homes. We need control on our housing and development to be 
inclusive for starter families. It is a very unhealthy balance at the moment. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
People say that tourism brings huge rewards. This may be so for the bigger businesses and shops 
during the summer months. I am sure they would view it in a favourable light. However, working and 
living in the valley it may be busy for the summer months but during out of season many proper@es 
remain empty and there is a down-turn in trade. I usually go overseas then. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

It is vital that your business is understood by local people and your business is shouldered by your 
reputa@on. 
 
[No response to remaining ques@ons as “not applicable”].  
 

(l) Services 3 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 3 years 
Indica;ve number of employees 

Full-;me: 2 Part-;me: 1 Ad-hoc/seasonal: 3 (our work is seasonal) 
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
Having a good rapport with all the above will always be beneficial. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

[No response]. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

My business started throughout the pandemic and proved to be advantageous to the progression of 
the business. 
 
 



  Issue 3: Final (4 September 2024) 

 33 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

We intend to diversify our business by eventually turning our green waste into compost. Which in 
turn will be encouraging for biodiversity. With more & more people growing their own fruit & veg 
locally, we will be helping to offset our own carbon footprint. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Finding mo@vated hard working young people has always been a challenge, par@cularly more so if 
they live closer to Bridport without means of their own transport. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
[No response]. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

[No response]. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Tourism can increase our travel @mes. 
2nd home owners do provide us with a part of our work load. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Some assume our industry has a nega@ve impact on our environment. Being suppor@ve & promo@ng 
the importance of conserva@on & preserving trees, I feel this approach deters any nega@ve view. 
 

10. How much land do you have (approximately in ha)? 
N/A 

 
11. What percentage (roughly) is under different land use (e.g. arable, grass ley, permanent 

pasture, environmental use, livestock, tree plan;ng/CO2 sequestra;on etc.)? 
N/A 
 

12. How do the following issues affect you: 
a. land access e.g. public rights of way? 
b. protec;ng the environment and biodiversity?  
c. renewable energy?  
d. climate change? 

None of the above are discussed enough, the land owners should be promo@ng & suppor@ng all of 
the above. 
 

13. Do you currently benefit from any environmental payment schemes to improve nature on 
your land? Are these public or private? 

N/A 
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14. Do you have any views on planning issues other than housing, e.g. buildings for businesses, 
change of use of buildings or land, opportuni;es for the future? 

The encouragement for building of self-sufficient housing should be promoted more. Enabling local 
born families on lower incomes to thrive more in an expensive area whilst reducing the demand for 
public services. 
 

15. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

None of these affect my business as such. 
 
[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

20. Do you have any other comments? 
Smaller houses in Puncknowle & Swyre lack storage space. Poten@al investment for a land owner to 
build somewhere secure that could situate this (i.e. Barn space, workshop space etc.). 

 
(m) Services 4 

 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 40 years 
Indica;ve number of employees 

Full-;me: 0  Part-;me: 0  Ad-hoc/seasonal: 0 
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
I have a small number of regular customers, the number of which will decline as @me goes on. I have 
no plans to expand the business. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Nothing 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

No change. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

It will cease in the next few years. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

N/A 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
N/A 
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7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

N/A 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
No 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Not important. 
 
[No significant response to remaining ques@ons as “not applicable”].  
 

(n) Services 5 
 

Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 4 years 
Indica;ve number of employees 

Full-;me: 1 Part-;me: 0 Ad-hoc/seasonal:  0 
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
[No response] 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Communica@ons via phone and broadband companies. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

I did not start up my business full @me un@l aSer Covid as I had another job at that @me. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

No significant plans. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

N/A 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
N/A 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Not to support the business; however, [would support] affordable housing to allow our youngsters 
the opportunity to live locally.  
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8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Yes – posi@vely. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Local adver@sing. Most of our business is local from Bridport (and around) to Dorchester and 
Weymouth and north to Sherborne. 
 
[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

20. Do you have any other comments? 
Talking of public rights of way – not sure how these are maintained and if private land owners are 
able to shut them down. They should be kept open, even if rarely used. 
 

(o) Services 6 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 12 years 
Indica;ve number of employees 

Full-;me: 1  Part-;me: 0  Ad-hoc/seasonal:  0 
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
Good word of mouth. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

As long as work’s shared around the 3 electricians in the parish that is great. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

It didn’t. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

I don’t get very much work in the parish, I work a lot in Lyme. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

Max 1 hr. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
Only need me. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

No 
 
 



  Issue 3: Final (4 September 2024) 

 37 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
No 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

It’s all about word of mouth. 
 
[No significant response to remaining ques@ons as “not applicable”].  
 

(p) Services 7 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Limited company 
Time trading in this parish (years): 10 
Indica;ve number of employees 

Full-;me: 1  Part-;me: 0  Ad-hoc/seasonal:  0 
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
Customer base. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

Poor internet connec@on. 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

Only able to do emergency call-outs – reduced income. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

No significant changes to business. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

N/A 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
N/A 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

[No response] 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Posi@vely. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Well understood. 
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[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

12. Do you have any thoughts on broader infrastructure, transport and broadband issues in the 
area that impact your business? 

Broadband could be improved. 
 

(q) Other 1 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Ltd 
Time trading in this parish (years): 15+  
Indica;ve number of employees 

Full-;me: 2  Part-;me:   Ad-hoc/seasonal: 1 or 2 
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
Our main training slopes are within the parishes. Our office and stores are home based in West 
Bexington.  
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

We are fairly self-contained and don’t have much needing changing. Though having said that, more 
space for storage and workshops could be useful. Over a decade ago we approached the planning 
department to see if my family’s barns could be converted to business use rather than agricultural 
but had a nega@ve response. We haven’t made any further approaches so this may have changed but 
more flexibility regarding use of exis@ng buildings would be helpful.  
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

We could not operate at all during the first lock down so lost some revenue there. Subsequent lock-
downs were during our off season so we didn’t lose much during those. The next year was a bumper 
year as many people wanted to get out and do ac@vi@es like ours as a bounce-back reac@on to being 
to the pandemic and being locked-down.  
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

We expect to con@nue in a fairly similar way – our business is not easily scalable with limits to how 
many clients we can train at any one @me. There are some concerns over how airspace will develop 
na@onally in coming years and this could impinge on businesses like ours.  
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

I have some occasional instructors who live within a 50min radius.  
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
[No response] 
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7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

[No response] 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Our clients mostly live within a 2 hour driving radius but in the summer we do have some tourists, so 
a slight posi@ve effect.  
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

I think we have a fairly low profile locally which I am quite neutral about. 
 
[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

20. Do you have any other comments? 
I feel the parish should take a strong stance on working towards sustainability and a low or nega@ve 
carbon future to do our part to reduce the impact of the unfolding global climate crisis. This might 
include encouraging renewable energy sources and helping businesses and households become 
more energy efficient. 
 

(r) Other 2 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Ltd 
Time trading in this parish (years): company 20+ (us 1) 
Indica;ve number of employees 

Full-;me:   Part-;me: 3  Ad-hoc/seasonal:  
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
We have many wonderful local suppliers, during covid the customer base was significantly higher.  
What we need to do is encourage more locals to shop by choice not due to necessity. Marke@ng to 
visitors and local suppliers should be a priority to support local business. 
 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

In the past 6 months the condi@on of the roads.  In par@cular flooding has seriously impacted our 
business with people not being able to get here.  But also communica@on regarding accessibility in 
these circumstances could be beber to ensure people know they can get to us when they assume 
they cannot because they are guessing (possibly out of the area of influence e.g. Libon and Burton 
Bradstock). 
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

This business benefibed hugely due to local foo�all increasing.  Sadly people have returned to 
budget shopping at supermarkets.   
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4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

With the ever-increasing focus on food miles, sustainability and traceability, businesses like ours 
should have a massive part to play.  As an area we all need to commit to these principles across all 
businesses AND visitors should be encouraged and informed of what is available. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

We are very lucky in the people who work here as they are both experienced and consistent.  We 
have not needed to recruit. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
N/A 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

Increasing housing would in theory help our business.  However, it needs to be in keeping with the 
environment and communi@es we have. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
Massively posi@vely. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

The business was subject to much specula@on when [the previous owners] decided to pass it on.  
Anyone who is unsure of what we do is either very new or not visited for a while.   
 
[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

20. Do you have any other comments? 
This is a wonderful place to live and do business.  The community needs to ensure local businesses 
thrive AND local businesses need to give back to the community.  This will ensure the community 
remains genuinely for permanent residents who can enjoy it and welcome visitors with open arms. 
 

(s) Other 3 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): Sole trader 
Time trading in this parish (years): 10 
Indica;ve number of employees 

Full-;me: 1  Part-;me:   Ad-hoc/seasonal:  
 
1. As a business in the parish, what is working well for your business and what do you want to 

con;nue in the future (e.g. support from the council, customer base, local suppliers)? 
Whilst I carry out work for local clients I am now commiOng more to online sales. 
 
 
 
 



  Issue 3: Final (4 September 2024) 

 41 

2. Thinking specifically about the local business environment, what do you find challenging 
about opera;ng your business in the parish and what would you like to change? 

I don’t have any issues although my husband and I did meet with the council probably 12/14yrs ago 
with regards to using space in the barns opposite. This was not welcomed posi@vely mainly due to 
lack of public transport into the village.  
 

3. How did the Covid-19 pandemic impact your business, how did you adapt, have you 
recovered, and what addi;onal support would you like to be more resilient in future? 

My online business increased whilst my soS furnishings decreased. Obviously I couldn’t visit people’s 
homes. 
 

4. As the Neighbourhood Plan will span the next 15 to 20 years, how do you see your business 
developing over this period? What constraints or opportuni;es do you expect or hope to see? 
Do you have plans for any significant change in your business? 

Whilst I s@ll have children of school age I intend to concentrate more with my online business and 
this offers personal flexibility. 
 

5. If you employ people, do you find it easy to aXract new employees? Typically, how far do 
people travel to work? 

In a rural community people have to be prepared to travel for work. 
 

6. If you struggle to aXract staff, is there anything that could be done to help? 
N/a to me but a more reliable and more flexible local bus service would help youngsters to travel for 
Saturday jobs, summer work etc. 
 

7. Do you have any thoughts on housing within the parish to help support your business (e.g. 
beXer loca;ng employment and housing opportuni;es, building guidelines, providing key 
worker housing, etc.)? 

I believe all Holiday lets should be charged higher council taxes and shouldn’t qualify for low or no 
business rates. Second homes should have a higher rate as they give lible to the community – good 
for restaurants/cleaning jobs but not much else. They s@ll have access to all services but don’t have 
to pay as much. Our children stand no chance of buying a local property. 
 

8. Is your business affected by tourism (either posi;vely or nega;vely)? 
N/a to me. If I had a show room/shop then it would have a posi@ve effect. 
 

9. How well do you think your business is understood by local people? Does this maXer? What 
could be done to improve people’s understanding? 

Local people tend to want to support local people.  
 
[No response to remaining ques@ons as “not applicable” with one excep@on].  
 

20. Do you have any other comments? 
I would love to be more involved but currently @me does not allow. Thank you to those giving their 
@me to support local issues. 
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(t) Other 4 
[NB Response against slightly different format of ques@ons than others] 
 
Company type (e.g. Sole trader, Limited company, Social enterprise, Other): [No return] 
Time trading in this parish (years): [No return] 
Indica;ve number of employees 

Full-;me: 1  Part-;me:   Ad-hoc/seasonal:  
 

1. What do you find helpful about opera;ng your business in our villages and what would you 
like to sustain? 

Proximity to home – convenient for projects which can require intermibent aben@on over a period 
of @me. And cheaper to run business from home (overheads, commute etc,). I appreciate being able 
to make use of spare @me (such as a lunch hour) to be in the friendly and pleasant environment of 
the village. Loca@on in village is not important in itself however (I generally don’t get business 
locally) - could be anywhere. 
 

2. What do find unhelpful about opera;ng your business in our villages and what would you 
like to change?  

Nothing unhelpful as such. For the occasions when visitors come to my workshop (clients or Art 
Weeks visitors) it could be beneficial to be on a bus route. 
 

3. Do you have plans for any significant change in your business? 
No 
 

4. If you employ people, do you find it easy to aXract new employees? 
N/A 
 

5. If you struggle to aXract staff, is there anything that could be done to help? 
N/A 
 

6. Do you have any thoughts on housing within the village to help support your business (e.g. 
development priori;es, building guidelines)? 

N/A 
 
7. How do issues such as protec2ng the environment, biodiversity, land use, dark skies, 

renewable energy, climate energy etc. impact your business? 
Recycling is a regular part of my business; locally produced renewable energy if cheaper would 
be good for my business costs (I use kilns a lot), but this would be cau=oned by my personal 
values of development impacts; working from home reduces some of my travel costs to the 
environment and I can control my use of resources such as electric light, water etc. 
(environmental impact, dark skies etc.) but I use my car to collect materials, deliver to clients, 
travel to teaching venue, so probably balances out. Flooding of my workshop from run off from 
neighbouring fields has been an ongoing issue – climate and land use issue. 

 
8. Do you have any thoughts on broader infrastructure and transport issues in the area that 

impact your business? 
As above, improved public transport could assist visitors to the workshop and might enable me 
to do some of my work trips via a bus and train route. When I first moved to Puncknowle I had a 
project in Poole and travelled to and from via bus and train from the village – this wouldn’t be 
possible now due to bus route cuts. 
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[No response to remaining ques=ons as N/A] 
 

(u) Other 5 
 
[NB Respondent provided an email that gave the following feedback.] 
 
This is currently my feedback and my recommendations would be: 
 
- Improve the questionnaire, with an extended deadline. 
- Provide clear objectives and how you will be measuring and sharing the results. 
- Further information on how business can be involved and what support they will also receive from 
the neighbourhood plan.  
- Include the need for EDI [Equality, Diversity and Inclusion] and welfare questions, support and 
integration into any neighbourhood planning is essential.  
- The opportunity for business in the parish to all come together, as I know there are a number of 
businesses that are not aware, or know each other and also some I have talked to, also felt the same 
around the questionnaire.  
- Connect with those that are already championing and fostering community, local business and 
visitors to the valley. For example I know that Modbury Farm Shop is putting together an online map 
to the valley, already connecting businesses, setting up a what's on and support for local business, to 
also make this more visible to those visiting and those that live in the villages. They also have a 
notice board outside.  
- The Crown Pub is an essential community hub as well and I feel this would be a great place to add a 
poster and or have a meeting, rather than the village hall, or via Facebook, which some people won't 
have access to, as a lot of people don't even know about the neighbourhood plan.  
- Reach out to and include Dorset Council Planning team, environmental team and EDI, and invite 
them along, so that there is the chance to have an open two way discussion, or opportunity to 
answer or question things that are not clear on the neighbourhood planning, between business and 
the council directly. Involving those that are particularly struggling around health, housing, 
schooling, home care, special needs, transport etc as these will be the areas that need the most 
attention and are currently missing from the questionnaire.  

 


